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Why Address Points?
• Central Address Database

– Saves Lives
– Saves Time
– Improves Services

• Federal (NTIA) funding from 
Broadband Mapping Initiative for 
States

• Address Points for the Nation 
(NSGIC)

http://nsgicftp.gisinventory.net/download/Address_Points_FTN
_Brochure_050411_Final.pdf

http://nsgicftp.gisinventory.net/download/Address_Points_FTN_Brochure_050411_Final.pdf
http://nsgicftp.gisinventory.net/download/Address_Points_FTN_Brochure_050411_Final.pdf
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West Hartford CT

• ~22 Square Miles
• 61,173 population
• 19,964 parcels
• 2,413 of Condo’s
• ~26,905+ addresses
• Extremely Service Oriented
• Financially assisted development of 
own mall – Blue Back Square 
(condos, apartments, up‐scale retail)

http://upload.wikimedia.org/wikipedia/commons/6/63/Blue_Back_Square_in_West_Hartford%2C_Connecticut%2C_August_10%2C_2008.jpg
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Addressing Background
• Planning Department 

– Assigns new addresses
– Originate/approve address changes

• Assessing Department 
– Assigns new or changes existing Property ID & address info for CAMA

• Building Department
– Issues permits at new or changed addresses

• GIS Coordinator
– Maintains data/maps that rely on accurate Property IDs and Addresses

• Town Clerkmaintains most recent owner names for addresses
• School Department needs new/changed address info for districting and 

routing
• Police Department uses GIS shapefiles in CAD system
• And on and on…
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Addressing Background

• Paper memos and long wait times between 
departments

• Tax payers visit multiple departments, over 
multiple days

• Permits needing current addresses took 
weeks/months of wait time

• No automatic interdepartmental 
notification system

• Unknown exact address locations
on multi‐address parcels (retail, 
condos, apartments)
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Project Goals

• To improve citizen service & address tracking 
process

• To build a system that allows for multiple 
departments to update the master address 
data 

• Provide a secure and specific workflow

• Automatically feed changes to the permitting 
database 

• Provide an automated interdepartmental 
based notification system
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Design Considerations

• Web‐based application allows for multiple 
users and consumers of same information

• Already building a GIS‐based web‐site

• Add an Address Maintenance functionality to 
web‐site

• Set up RSS feed for notification of changes

• Create procedures to consume data from web 
service to update CityView



© 2 0 1 1   A p p l i e d   G e o g r a p h i c s ,   I n c . S l i d e   9

Application Design
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Final Workflow
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CityView
• Permits & Inspections product in the 
CityView Suite

• Originally based on parcels only
– Problem of creating permits for address on 
multi‐address parcels 

• Updated to be based on 
addresses to resolve
– Easier for citizens & 
contractors

– Easier for staff to track/find 
permits issued
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CityView Integration

• RDBMS – SQL Server 2008 database (~2.2 GB)
• Built C# console based application

– Automated download process with Windows Task 
Scheduler

– Consumes XML web services hosted at AppGeo 
– Transforms XML into address points 
– Inserts into SQL Server

• Main issue considered was performance
• Solution: download only subset of points based 
on last run time
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Address Point Data Model

• FGDC Address Data Model
– Huge and complex
– Didn’t need everything in it
– http://www.fgdc.gov/standards/projects/FGDC‐standards‐

projects/street‐address

• CT GIS Council Addressing Workgroup
– Modified version of FGDC data model
– Includes core, important fields meeting needs
– http://www.ct.gov/gis/cwp/view.asp?a=3034&q=410292

http://www.fgdc.gov/standards/projects/FGDC-standards-projects/street-address
http://www.fgdc.gov/standards/projects/FGDC-standards-projects/street-address
http://www.ct.gov/gis/cwp/view.asp?a=3034&q=410292
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Application Demonstration
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Thank You
If you have any questions:

Michele Giorgianni
GIS Analyst/Project Manager

MGiorgianni@appgeo.com
860‐643‐4401 x 304

mailto:MGiorgianni@appgeo.com
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RSS feed in Outlook, 
categorized by Pending 
Status

Full RSS feed 
web page
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